LETTINGS & MANAGEMENT
Tenant Information

We pride ourselves on helping you to fulfil your objectives.

Since our establishment in 2008, we have
held an absolute commitment to getting it
right and we have one sole focus - to help
our clients fulfil their objectives.

daunting especially for first time tenants.
Rest assured, we are on hand to give you
the reassurance and support that you may
require to make your move.

If you are looking for a property whether it
be in one of the local market towns, a
character village or a remote rural location,
it is likely you will be able to find just what
you want from us.

We hope this guide goes some way to
explaining the process in renting a home
and what you may be required to do. If you
would require more help or you would like
to view one of our properties then just get
in touch with one of our letting team.

Our dedicated and helpful staff, who deal
with residential lettings across North and
Central Somerset will be happy to assist
with every aspect of finding the ideal home
to rent, from advising you on the local area
to arranging viewings of suitable properties.
They will then guide you through the
paperwork prior to you settling into your
new home - all in a thoroughly professional
manner.
Our expertise and friendly approach gives
you a service that is unrivalled for its
effectiveness and efficiency and we
recognise that renting a home can be
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Charges for Tenants
Referencing
Guarantor referencing
Company reference check
Deposit (no pet)
Deposit (pet)

£120
£96
One month’s rent
Additional deposit
of 2 weeks or more
may be required by
negotiation

Charge for any letter sent to the
tenant during the tenancy concerning
breaches of the tenancy agreement

£30

Charge for any payment presented to
the Agent’s bank returned, refused or
re-presented by the bank for any
reason. This fee will apply for each
presentation which fails.

£24

Amendment fee - Contract
negotiation, amending terms and
updating your tenancy agreement
during the tenancy

All fees shown include VAT at the prevailing rate

£240 per tenancy

£0

Early termination fee (with Landlords
consent)

£240

Interest on rent arrears (the Landlord
reserves the right to charge)

As per tenancy
agreement

Tenancy renewal (6 month tenancy)

£96

Tenancy renewal (12 month tenancy)

£150

Missing inspection

£30

Check out inventory fee

£96

Following the Government’s autumn announcement regarding fees
charged to tenants, we will be reviewing our charges once legislation
is implemented during 2018/2019.
Charges shown include VAT
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